Box Office Assistant: Person Specification
Essential Personal Disposition
· A positive attitude

· An effective communicator

· Committed to customer care

· Self-motivated and self-reliant
· Calm under pressure
· Creative and energetic

· A good team player

· Willing to work across a broad range of activity
Essential skills and experience

· Excellent communication skills, both written and verbal

· Proven numerical analytical ability
· Must be IT literate

Desirable skills and experience

· Experience within a theatre or call centre environment
· Experience of engaging with a diverse range of audiences and customers
· Knowledge of key software applications – Tessitura, Databox, Excel, Word, etc.
